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SUMMARY 

We are proud to present the findings from our thirteenth annual Career Jam (formerly Global Career 
Brainstorming Day), when professionals from Australia, Canada, Germany, Netherlands, Puerto Rico, South 
Africa, the United Kingdom, and the United States gathered virtually. The 2022 event, which led to the 2023 
trends report, included presentations by global industry leaders and discussion among future-oriented career 
service providers.  

Facilitated small group discussions followed each presentation where industry leaders brainstormed best 
practices, innovations, trends, new programs, and new processes. They shared observations around factors 
currently impacting or projected to impact global employment, job search, and career management. 

Event data is aggregated, evaluated, and presented in this document of critical findings and forecasts. Aligning 
with the theme of the Career Thought Leaders Consortium – The Now, The New & The Next in Careers – findings 
are categorized as "the new" or "the next" to reflect the current and anticipated future state of our industry. 
Current solutions career services providers are using to address these challenges are included for the benefit of 
those in the careers industry and professionals in all fields who wish to proactively manage their careers. 
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As career and work trends continue to evolve quickly, staying up to date on the latest information to help 
clients manage their careers and transition jobs is crucial. Career Jam provided a great outlet for this and to 

learn and share ideas with colleagues. 
Kristen McLaughlin  
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TECHNOLOGY IN HIRING & JOB SEARCH 

FEATURED THOUGHT LEADERS: 

 
THE NEW: 

 Employers continue to use video interviewing and one-way interview technology, with a reported 61% of 
companies using one-way video interviews. More than 80% of employers use video interviews in the 
recruiting process. They use a variety of systems to complete one-way and real-time video interviews. 

 Many job boards include an option for employers to pose questions candidates answer via video, although 
LinkedIn has just removed that functionality and replaced it with “Demonstrate Skills,” which allows 
individuals to write or record videos to demonstrate select skills. 

 Some one-way interview systems have shifted to remove facial recognition due to challenges with bias. 
Many systems still use artificial intelligence to score content and tone of candidate answers. Companies 
continue to evaluate how video and AI may perpetuate or prevent bias in hiring.  

 Recruiters have a heavier workload today 
with increased talent management layoffs 
amidst talent shortages in many industries. 

 Recruiters use more social media channels to 
find and engage candidates, including 
increased use of Instagram and TikTok. Local 
businesses are using Facebook, especially 
groups, to recruit candidates. Recruiters who 
have moved away from LinkedIn cite increased 
InMail restrictions, diminished organic reach 
for job postings, and higher investment 
required to boost postings.  

 Companies use an increasing variety of 
sourcing technology to fill open roles and 
increase diversity within candidate pools. The systems search across the web, identify candidates that fit 
specific criteria, and find more proof for qualifications than candidate-reported data like LinkedIn profiles. 
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 Recruiters use LinkedIn to search for applicants and manage applications; at least 1.6 million LinkedIn 
profiles are recruiters. They can add screening questions, use assessments for certain skills, track jobs, and 
share detailed job descriptions. They can filter searches by company (to hire from competitors), school 
attended, years of experience, industry, degree or field of study, graduation date, how likely the person is to 
respond, and relevant keywords.  

 Anecdotal recruiter feedback asserts they ask for resumes in addition to viewing social media profiles and 
in most companies a recruiter looks at every resume, even if a resume scoring system is used inside the 
applicant tracking system (ATS). Some ATS have evolved to use artificial intelligence and pull publicly 
available information from the web into candidate profiles. 

 Artificial intelligence and machine learning are more common than most people realize. Companies are 
building and improving technologies to enhance recruiting, not replace recruiters. The systems aim to 
automate repetitive tasks, diversify talent pools, and leave more time for relationship-building activities. 
Those developing these technologies also aim to decrease bias in the hiring process, using AI and machine 
learning to focus on data and metrics instead of human preferences.  

 Video has become even more prevalent on social media with Facebook reporting 1.2 billion video views a 
month and TikTok surpassing 732 million active monthly users with an average of 13 hours of video viewing 
a month. Recruiters see TikTok as an opportunity to connect with college graduates and young professionals 
as they are the main users of the platform. 

 Jurisdictions globally are exploring standards and regulations around AI in the hiring process. Many 
regulations address the transparency of what technology is used in the process or require AI audits when 
used in sourcing, resume reviews, applicant ranking, recruiting solutions, or employee performance tracking. 
Many recruiters and recruiting tech providers are joining the Responsible Artificial Intelligence Institute 
focused on best practices using AI. 

 
 

Rather than be afraid of AI and robotics, we can view them as an opportunity to solve some labour and skills 
shortages and the potential to open up more interesting and challenging opportunities in various industries. 

Sarah-Jane VandenBerg 

 
Solutions 

 Career professionals have more clients experiencing one-way interviews, especially for entry-level roles. 
They use tools to prepare job seekers for one-way and video interviews. Some of these systems use virtual 
reality and artificial intelligence to simulate interviews and provide better feedback to job seekers. 

 Career professionals encourage applicants to include contact information in their LinkedIn profile and 
respond to messages from recruiters. By sharing contact information, candidates enable recruiters to 
contact them despite possible challenges with InMail limits. By responding 
to messages, they show up in more search results when recruiters filter by 
candidates who are likely to respond. 

 Career professionals guide clients on using the Open to Work feature in 
LinkedIn – choosing the option as ‘only visible to recruiters’ or ‘visible to 
the public’ with the green circle as appropriate. 

 Career professionals coach individuals to use video on social media to 
differentiate themselves in the job search process. They help them create video, especially a LinkedIn cover 
story, identify existing video assets to use, and employ technologies like WintheView to record and share 
personalized videos that answer employer questions or improve follow-up after an interview. 

 Career professionals with digital branding expertise guide clients to build visibility across social media 
platforms while building connections with communities that can support their professional development. 

 
  

Authenticity trumps 
production value in video 

today, especially if you have 
a valuable message for 

your audience. 
Elisabeth Sanders-Park 
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As career coaches, we can model for our clients what a "good" video looks like by creating our own videos, 
by showing ourselves as humans who aren't always perfectly scripted and sometimes stumble over words. 
We can remind our clients that employers are not always looking for robots, they are actually looking for 

human beings and that is how we can present ourselves. 
Sarah-Jane VandenBerg 

 Career professionals are aware of challenges some clients may face related to video in the job search – 
including those facing bias, neurodiverse clients, or those with visual/hearing impairment – and assist 
clients as they request accomodation in the hiring process and/or improve their skills and strategies to 
address these challenges and mitigate bias. 

 Career professionals provide training and coach individuals to show up more powerfuly on video, 
encompassing content for the video, facial expressions, genuine tone and voice, virtual or physical 
backgrounds, articulation, and body language. They coach clients to not worry about polished production 
but to share stories enthusiastically. 

 Career professionals guide candidates to research and connect with their 
target audience on a variety of social media channels. They teach clients 
to uncover where their audience is active and share the importance of 
building a presence on at least two platforms. They teach best practices for 
connecting and building relationships on social media. 

 Career practitioners partner with candidates to write social media 
profiles that balance keywords to be found with sourcing technology and 
stories to hold the reader’s attention and differentiate candidates from peers. They help clients realize that 
profiles without content will not rank highly in employer search. They commit to writing in the candidate’s 
voice to enable accurate results when personality scoring tools are used. 

 Professional resume writers understand the importance of writing to the technology and the human, 
embedding keywords important to resume scoring systems with differentiating client accomplishments. 
They create strategic formatting tactics that highlight important information and improve readability.  

 

 

 
THE NEXT: 

 Employers will continue to use video in the hiring process – from sourcing to interviewing. They will create 
standards for interviewers, audit procedures, and training programs to minimize bias video may enable. 

 Social media profiles and other digital branding tools will continue to use more video, including more 
video on all sections of LinkedIn profiles. 

 As video becomes more ubiquitous in communication as well as hiring and marketing, clients will feel 
more comfortable using video, judgement will become less prevalent, and the differences in how 
candidates are rated between in-person and video interviews will decrease. 

There’s no better way to 
showcase your skills than 

speaking from the heart and 
talking through their 

challenge, action, and result 
with excitement … on video! 

Ken Diamond 
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 Career service providers will have more tools, knowledge, and confidence to guide clients to use video as 
an opportunity to show who they are and how they align with their target positions and industries. They 
will help candidates minimize bias through education of possible evaluation criteria and biases, use of 
technologies like captions or videos without the individual in front of the camera, and practice and mindset 
coaching to build confidence. 

 Career professionals continue to build older clients’ comfort with 
engaging on social media channels beyond LinkedIn and in using video to 
share their brand and demonstrate proficiency with technology. They will 
explore clients’ objections and coach them to find fitting strategies to 
access these new opportunities. 

 Career practitioners will advocate for improvements to the hiring process and use of technologies, 
including video, by educating clients and employers in the potential biases, challenges for individuals with 
disabilities, and potential to harness the benefits while minimizing downsides. 

 Employers and career services providers will continue exploring the use of virtual reality to educate job 
seekers, provide insights into corporate environments and culture, aid in coaching, and other uses. 

 Career professionals will help clients access the growing fields of video production and social media 
management as jobs grow in this area and offer more flexibility and remote opportunities.  

 Career professionals will adopt more video in their marketing and coaching work. They will also benefit 
from opportunities to add video scripting, coaching, and other options to their service offerings.  

 Professionals in all fields will be more aware of and proactive in managing their online persona, increasing 
comfort with sharing aspects of their personality to craft a multi-platform, holistic persona that attracts their 
target audience’s attention while balancing authenticity and privacy concerns. This will empower more 
independent, proactive career management as people change jobs more and participation in the gig 
economy increases. 

 Individuals will move away from a focus on building an online presence through content creation to 
incorporating more relationship-building. They will understand real connections the best building blocks to 
gain visibility and capture attention, leading to a decreased focus on viral content. They will follow the 
example of marketing and sales professionals and increase the use of engagement, messaging, and 
networking via social media. 

 
 
 

Attention is the currency that drives the social media world. You have the time it takes to swipe to the next 
post to grab the viewer’s attention. You need something that will make them pause and engage. One of the 
best ways to grab and keep that attention is by building a relationship and rapport stronger than the next 

socially engineered or AI-created piece of content. 
Mark Simon 

 
 
 

 
Stay up on the latest trends through the year 
Join Trend Tuesdays Every Tuesday at 4 pm ET 

https://careertl.com/trendtues  
#CTLCareerJam | #newandnext

It’s not about job search. It’s 
about product marketing – 

act accordingly! 
Fred Coon 

https://careertl.com/trendtues


 

 

What if we could approach 
transitions to be a generative 
process, a necessary part of 

life, and welcome all the 
emotions that go with it? We 

could normalize transition 
and know we aren’t alone. 

Kari Cardinale 

THE NEW RETIREMENT 

FEATURED THOUGHT LEADER: 

 
 
THE NEW: 

 The definition of “older” and language for late career is changing. Fewer people use “retirement” and 
other terms like “modern elder,” “protirement,” “second act” and others are vying to capture the stage.  

 People are living well longer – with 30 
years of life expectancy gained over the 
last 100 years. Pending medical 
advances predict an exponential gain in 
life expectancy over the next 10 years. 

 As of 2022, more U.S. workers aged 55–
74 have continued working while 
retirement numbers for those aged 75+ 
remained steady compared to 2002–
2007. The employment percentage of UK 
workers ages 55–69 has also steadily 
increased over this period but may be 
shifting back as we move further away 
from the pandemic. 

 Up to 40% of American workers 50+ plan to delay retirement and 68% of seniors in China intend to return 
to work. Similarly, the percent of those ages 65+ working in Japan has grown for 18 consecutive years, with 
more than 50% of those 65–69 still working. In the U.S., delayed retirement is challenging employers who 
report negative impacts on morale, productivity, and physical health due to lack of advancement for 
younger workers. In Japan, older workers fill open roles in the fastest-aging developed economy.  

 Discussion around the challenges of mid-life transitions has increased and it is still a topic many schools 
and programs do not address.  

Rather than an ending, retirement represents another transition in the career development process. It 
presents an opportunity for further growth and new contribution. 

Heidi Ravis 
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 In contrast, Canada has experienced a record 
number of retirements in 2022, surprising 
and impacting businesses across the country.  

 Roughly 2.4 million additional Americans 
retired in the first 19 months of the 
pandemic, many of whom reported poor 
health as a reason. By mid-2022, 1.7 million 
“un-retired” and rejoined the workforce. 
Retirement numbers are still higher than 2019 
levels, however. 

 Older workers still experience discrimination 
in many countries and industries, and some see less discrimination as the global workforce ages. In hot 
career fields like nursing and skilled labor, experience is valued. In more fast-paced industries like 
technology, age discrimination can be more prevalent. Career practitioners report some older workers being 
called back into their previous employment after retirement due to labor shortages. 

 
 

 The phases we encounter while going through change aren’t always clear cut. Managing the phases of 
transition can be challenging especially when we are in the “messy middle.” This is a time of confusion where 

there is no clear beginning. Realizing that uncertainly is an essential stage between an ending and new 
beginning will allow you to accept and embrace where you are in your journey. 

Erin Suess 
 

 
Solutions 

 Career practitioners advocate for awareness and action against age bias. They conduct training or support 
organizations who train employers to understand the value of older employees and mitigate hiring bias. 

 Career services providers guide older clients to mitigate age bias in their job search, leveraging resources 
like the AARP age-friendly certified employers list, teaching clients to research companies online or in 
networking conversations, guiding clients to articulate the value of their experience to employers, coaching 
them to communicate in powerful language, providing strategies to not age themselves on paper, and 
guiding them to modernize their language and technology use aligned with their target industries. 

 Career services providers coach older clients to capitalize on their network as they make job transitions, 
providing language and strategy to improve networking especially as this client group frequently seeks to 
change careers and/or industries. They help clients balance hopes and dreams with reality as they explore 
careers and understand the target industry/geography culture related to age discrimination. 

 Some career services providers help clients find clear language to share their intentions for work over the 
next few years, when they plan to retire, and their salary requirements. This unconventional strategy can 
work for some clients, most likely those in industries where there is less age bias. 

 Career services providers recognize that individuals are often unprepared for the mid-life phase, which 
often has more changes than other life phases. They help clients understand the differences between 
change – external events – and transition, the process of internal evolution as we go through change. 

 
  

Managing change and transitions requires quite a bit of physical, emotional, and intellectual energy. 
Whether positive or negative, change can feel overwhelming and at times be stress-inducing. During these 
transitional periods it is imperative to keep your well-being a top priority. Developing a positive mindset, 
practicing self-care, maintaining routines, and seeking support from family and friends can support your 

overall well-being. Although you can’t always control changes you can manage how you deal with change. 
Erin Suess 
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 Career services providers use transition models to aid clients in navigating transitions – noting that those 
who work through the process secure their targeted roles faster. They provide multiple transition models, 
tools, or theories to align with each individual’s experience.  

 Coaches guide clients to view their transition as a pattern, validate their experience, and normalize the 
process. They recognize that the process is different based on a client’s gender, culture, age, whether the 
change was chosen or unchosen, and other factors. They stay grounded in their coaching approach and build 
trust with clients to process the emotions. 

 Coaches work with individual clients to identify emotions present in each transition phase, the client’s 
strengths in previous transitions, and strategies for continuing the transition process at their own pace. They 
share that often emotions are similar across transitions, and these transitions can often take three to five 
years, even though the external change (finding a job, moving across the country) may happen faster. 

 Career services providers, mental health professionals, and coaches build communities to help those in 
transition connect with others in similar situations. These may focus on topics like job search or specifically 
on mid-life transition while offering resources and connection for individuals to share their wisdom. 

 
 

The Modern Elder Academy took the top 40 common mid-life transitions and put them into 6 categories: 
personal, physical, psychological, parting, professional, and purpose. We’ve created a tool to help 

individuals determine what areas of transition are most prominent for them and a transition guide that uses 
the metaphor of a caterpillar turning into a butterfly to support them in navigating their mid-life transitions. 

Kari Cardinale 
 
THE NEXT: 

 Age discrimination will change and perhaps diminish as the global population ages and people work 
longer. The pace of population aging is faster than in the past and the proportion of the world’s population 
over age 60 will be 22% by 2050. However, with gains in life expectancy, 90 will be the new 40 and people 
will work longer. Governments will 
continue to raise the minimum age for 
retirement benefits as government 
programs struggle to maintain solvency. 

 Discussion of mid-life transitions will be 
more prevalent as career providers and 
companies bring in more resources to 
support individuals through the process.  

 Job seekers and employees will push 
companies to build inclusive cultures and 
increase programs for mitigating hiring bias 
related to all discrimination, including age. 

 Career services providers will introduce 
new service offerings to better serve 
clients in mid-life transitions and clients 
exploring work options during the traditional retirement age. 

 

Change is a powerful force; an intrinsic or extrinsic push in an unexpected direction. Transition is the 
process we use to navigate change. Change is a blessing in disguise and reflects something not to be 

feared but embraced. It teaches us resilience, patience, adaptability, and growth. Career professionals 
help jobseekers navigate career transitions with hope, inspiration, and empowerment. The key is to be 

kind, empathetic, and patient, yet strategic with ourselves and others as we weather changes in our lives. 
Lori Jazvac 
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In a more connected and 
competitive world of work, 

titles, years of experience and 
even knowledge have 

become a commodity. The 
only way to make things 

happen and get the buy in for 
ideas is through trust. 

Petra Zink 

THE RISE OF ENTREPRENEURSHIP, GIG WORK & DIGITAL WORK 

FEATURED THOUGHT LEADERS: 

 

 
 

THE NEW: 

 Remote work has become increasingly competitive, with remote jobs receiving 50% of all applications in 
February 2022 despite representing less than 20% of all posted jobs. More remote jobs are on the horizon – 
surveys show 84% of employers are set to rapidly digitize work and have 
the potential to move 44% of their workforce to operate remotely. 

 Remote work is opening opportunities for refugees and other 
underrepresented and marginalized populations. While legislation 
quickly provided access to work for Ukrainian refugees in Europe, changes 
are slow to provide the same access for refugees from the Global South in 
most countries in the Global North. Remote work is closing that gap by 
creating opportunities for dignified work. 

 There are many barriers to work for people from certain backgrounds 
and those with varied work history. Remote work is equalizing economic opportunity as 75% of companies 
globally across all industries report talent shortages. Companies are increasingly seeking out talent in the 
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Global South to address these needs with work from Australia, Canada, Europe, and the United States being 
performed by workers in developing countries like India, Bangladesh, Pakistan, and the Philippines. 

 

 The total number of independents in the U.S. has grown 69% in the past two years and is expected to 
represent $455 billion by the end of 2023. Research predicts that 50% of the U.S. will be freelancing by 
2027. This includes individuals who have a freelance portfolio (36%), and those who are independent 
contractors (32%), and moonlighters (21%), business owners (6%), and temporary workers (5%). Global 
talent shortages and other factors have increased opportunities for freelancers as 30% of Fortune 500 
companies and 70% of small businesses use freelancers.  

 Many individuals do not have access to benefit from remote and gig 
work as they lack requirements like high-speed internet, means to 
buy technology, and bank accounts. This impacts refugees as well as 
many individuals living in the Global South. 

 Freelancing creates opportunities and has challenges, especially for 
lower wage earners as the work is irregular and often low paid. There 
is often geographic discrimination and discrimination related to 
ethnicity, religion, and gender. 

 Freelancers work longer hours than corporate peers and would not 
go back to a traditional job. They are less likely to have health insurance (in the U.S.) and struggle to save. 
The number of freelancers who feel more secure than they did in traditional work has increased over the 
last few years, with a significant jump in 2020. 

 Young professionals are more likely to participate in gig work and those in their 40s and 50s are most 
likely to succeed in starting a business. The average age of a successful startup founder is 45. 

 Freelancing and gig work is more common in some industries than others and pay varies greatly across 
industries and geographies. Freelance writing is the top gig, with 82% of freelancers in the U.S. focused on 
writing. The best paid fields are project management, multimedia production, sales, programming, 
marketing, finance, and IT.  

 
 

Purpose-driven entrepreneurship is on the rise. Gone are the days of individuals only pursuing 
entrepreneurship to make money. We’re going out there now to change peoples lives while pursuing the 

journey of entrepreneurship – serving not only ourselves but the community. We should ask ourselves and our 
clients, “how is your purpose actually driving change in the world?” “ How are you satisfying your purpose?” 

Rosaria Cedras 
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 Women chose independent work at an increasing rate in the 
last few years with flexibility and control over their destiny as 
the top reason for freelancing. In the U.S., women freelancers 
make an average of $15 less per hour than men, whereas in 
South America they make $5 more per hour on average. 

 In an anti-trend, career practitioners see long-time or COVID-
era entrepreneurs wanting to return to full-time work and 
guide them to align their business leadership stories with the 
needs of today’s employers.  

 
Solutions 

 Organizations like Na’amal provide training for refugees in 
marketable skills with a focus on the human skills that are 
required to work in the global labor market and link them to dignified work. 

 Career service providers coach individuals to understand the expectations versus realities of freelance 
work or entrepreneurship. Many coaches help clients evaluate options to trial independent or freelance 
work before making the shift to full-time independent work. 

 Career practitioners support independent workers in communicating their portfolio of work to employers 
familiar with hiring contract workers and those who operate from a traditional employment model. They 
guide them in using language and formats that align with the hiring team’s expectations. 

 Career services providers coach clients to select the type of freelancing they will pursue and create their 
service offerings and marketing plan. They connect them to resources 
related to business formation and taxes in their local jurisdiction. They 
encourage independent workers to build a team of legal, tax, 
administrative, and other support to maximize business results. 

 Personal branding strategists and digital branding strategists coach new 
independent workers to build a profitable sidehustle or business through 
a clear focus, consistent messaging, constant communication, and 
community-building to attract clients and referrals.  

 Career practitioners guide clients to negotiate contracts and establish 
freelance relationships. They build women’s skills to negotiate equal pay 
while advocating employers examine structural causes of pay gaps. 
Coaches recognize the importance of helping women find authentic 
language instead of teaching them to “negotiate like a man.” 

 Career services providers encourage freelancers or those considering 
independent work to identify vocational and avocational communities. 
They share that belonging to a community and/or forming partnerships improves business outcomes, 
business stability, and mental health for independent workers. 

 Career practitioners offer resources and services to guide clients in building a digital presence for 
increased global access to opportunities. They coach clients to determine the best channels to connect with 
their target audience, stand out in their field, and consistently maintain visibility for more predictable sales. 

 
 

As solopreneurs and independent consultants, we become role models for clients who want to break away 
from the world of employment and venture into the world of work. Let’s use what we have learned along the 

way to share what it is really like to operate and succeed outside of traditional structures! 
Norma Dávila 

 

The rapid digitalisation of 
employment has changed the 
way we live and is changing 
the way we work. While the 

digital economy holds 
promise for a 

democratisation of jobs, with 
increased access to many, 
particularly in the Global 

South, who had previously 
been locked out of the global 

economy, it is not without 
challenges. 

Lorraine Charles 
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THE NEXT: 

 Work in all fields will become more international and further influenced by global forces. Career service 
professionals will need skills and knowledge to help clients navigate international careers. Employees will 
increase their cultural competence and leaders will develop skills to lead virtually and across cultures. 

 Tax and employment laws will adapt globally to increase access to remote work and improve work 
opportunities for immigrants and refugees. As systems to navigate tax and other laws emerge, even small 
companies will be more global than before. The global workforce will move toward the 75% independent 
workforce predicted years ago – a return to the workforce from before the industrial revolution. 

 Business incubators will increase support for digital businesses. It will be easier to get funding for a wider 
variety of businesses and for women and other underrepresented groups. 

 Enduring and increasing talent shortages will increase opportunity, especially for marginalized 
communities who lacked the education, access, or network to attain 
those roles previously. As the population in the Global North ages faster 
than in the Global South, companies will feel pressure to adapt their 
policies and culture. 

 Individuals worldwide will need training to better work in global 
companies. Programs will emerge to improve skills and cultural 
competence of all workers and leaders. 

 More flexibility in workplaces and a possible four-day work week will 
create more opportunity for more people to explore side-hustles, 
freelancing, and other types of work. As these structures will only open 
opportunities for those with privilege, other services will emerge to 
support more diverse groups in attaining freelance work. 

 Career practitioners will add services for individuals wanting to pursue freelance work or 
entrepreneurship. They will help them identify skill gaps and form relationships to provide wrap-around 
services – from choosing their focus to launching into the market, managing their business operations, and 
maintaining their wellbeing, mindset, and burnout.  

 Professional communities will grow to provide connections and a sense of belonging for an increasingly 
independent workforce. Career services providers will help clients find communities and understand the 
power of relationships and partnerships in building a consistent freelance business. These relationships will 
increase earning power in contrast to marketplace sites that typically put downward pressure on gig wages. 

 Higher education and K–12 institutions will continue refining curriculum to focus on preparing students 
for more independent and international work with specific focus on in-demand skills, language and 
communication skills, and cultural competence. Educational programs will connect with companies and 
partner specific work-related skills with traditional education methods. 

Key ingredients in the secret sauce for a partnership are: professional complementarity, trust, respect, 
maturity, shared vision, values, and financial language, and brand consistency. Seek someone with whom you 
have a good fit for business first instead of someone with whom you already have a friendship to get the best 

results. Leave your ego at the door. 
Norma Dávila 

Future workers will benefit 
from having global 
perspectives and 

experiences. Educators, 
career services providers, 
communities, and parents 

can work together to 
increase the exposure 

younger students have to 
diversity and global issues. 

Kim Cochran 

We can influence clients to become more receptive to entrepreneurship and gig work by focusing on the 
benefits and encourage adults who interact with teens to understand these opportunites and security that 

they can provide. 
Sarah-Jane VandenBerg 
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 Companies will adopt better policies for pay equity, healthcare, hiring practices, and training to attract 
global talent. This will benefit full-time workers, independent workers, and companies as clearer and fairer 
employment contracts improve productivity, engagement, and retention. 

 Entrepreneurs and freelancers will increasingly understand the importance of building their financial 
literacy. Conversations around business success will evolve and put less emphasis on revenue and more 
emphasis on profit and other business outcomes. 

 Freelancers will face downward pressure on wages in some industries as more talent is available globally 
and independent workers in other fields will find more opportunity for increased earnings. The recent 
spike in freelancers making $100,000+ will level out. 

 More marketplaces will compete with Upwork, Fiverr, and other sites. LinkedIn’s marketplace will evolve 
to process payments. LinkedIn, Twitter, Instagram, TikTok, and other social media will continue to gravitate 
toward enabling creators to charge for gated content. 

 Increased turnover will decrease bias toward shorter term jobs (job hopping) and project-based work. 
Resume and social media profile-writing strategies will still aim to create a cohesive story of career 
trajectory but with less focus on covering up short job tenures and gaps. 

 
 

Digitalisation is generating new employment options, including internet-based virtual work, on-demand work 
through online platforms, crowd working, and other forms of revenue-generating but unpaid work. This has 
shifted the narrative on what it means to be employed. Millions of people who were previously marginalised 
and excluded from the centres of global economic activity have the opportunity to receive an education and 
find work. The current potential for digital livelihoods for displaced people, including refugees, is immense. 

Lorraine Charles  

 
Findings from this report may be quoted or reproduced  
with attribution to Career Thought Leaders Consortium: 

www.careerthoughtleaders.com/whitepaper/  
#CTLCareerJam | #newandnext

http://www.careerthoughtleaders.com/whitepaper/


 

 

Burnout, Disengagement & Wellbeing 

FEATURED THOUGHT LEADER: 

 
 
THE NEW: 

 Burnout – workplace stress that has not been managed and led to emotional exhaustion – is impacting 
75% of workers. A similar number of employed workers are experiencing workplace stress – difficulty in 
achieving either organizational goals or personal goals. As these goals are constantly moving, people are 
unable to reduce stress by attaining goals at work or in job search. Only 60% of workers strongly agree that 
they know what is expected of them at work. 

 Remote work has provided flexibility for workers but has created challenges for worker wellbeing as 
employers implement employee monitoring systems, create productivity scores, and expect 24/7 availability. 
Employees struggle to set boundaries and may feel isolated or lack support. 

 Companies have failed to address burnout and it is impacting their people and business metrics. Surveys 
report 36% of employees saying their organization is not doing anything to help with employee burnout and 
56% say that HR did not encourage conversations about burnout. These burned-out employees are 65% 
more likely to take a sick day, 23% more likely to visit the emergency room, and 2.6 times more likely to be 
actively seeking a different job.  

 CEOs and other leaders have had public failures and successes handling 
layoffs and communications with employees regarding burnout and 
wellbeing. Public opinion reminds them of their obligation to lead in good 
times and bad, and to share the importance of physical and mental health. 

 Most research on burnout and disengagement is conducted from the 
employer point of view and many current employer strategies fail to take 
the true needs and desires of employees into account. 

 Burnout and the pandemic have caused individuals to question the 
traditional view of work. Many workers are focusing more on their 
personal values when they used to be seen as a luxury. 

 Professionals are experiencing an increase in workload due to layoffs 
and talent shortages across multiple industries and geographies.  

Online search delivers 4 billion 
“work/life balance” entries, 5X that 
of “life/work balance,” which has 

825 million entries. This reminds us 
that we might be asking the wrong 

questions and starting with a 
framework that isn’t relevant or 

healthy at this point. 
Elisabeth Sanders-Park 

Yesterday’s talent is not 
today’s talent. Job seekers 

want to work for organizations 
that promote awareness 

around diversity, equity, and 
inclusion, set organizational 

goals, and make it a business 
priority. Companies with a 

sustainable DE&I strategy will 
attract, hire, and retain talent. 

LaTonia Pouncey 
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 Career services providers see clients who made career or job changes during the pandemic and now 

realize the change did not solve the problem or turn out quite the way they hoped. In fact, 30% of those 
surveyed by Employ left a job within 90 days of starting. 

 There is a disconnect between employee and management views of burnout. The conversations around 
quiet quitting, quiet firing, and similar topics demonstrate this disconnect and failed communication. Many 
companies are not supporting employees disconnecting without fear of losing advancement opportunities. 

 

When we think of work, we often ask clients about what they want to do, where, and for how much money. 
We miss their why. It’s personal and powerful. It indicates personal MOJO (MOtivations for our Jobs and 

Other good things in life). 
Elisabeth Sanders-Park 

 

 
Solutions 

 Career practitioners coach clients to determine what re-energizes them and create strategies for building 
in time to do what gives them enjoyment using concepts of personal branding, purpose, and ikigai. They 
coach clients to know and own their strengths and weaknesses so they can attract fulfilling, life-giving work.  

 Career professionals guide clients to define “meaningful work” and identify what is not working in their 
current role to better articulate the motivations behind career or job change. They help clients realize that 
without this discernment, similar patterns of dissatisfaction and burnout may follow them to their new role. 

 Canadian career professionals report that companies are no longer allowed to ask most staff to be 
available 24/7. Companies are developing policies regarding the “right to unplug.” 

 Global companies and municipalities are moving to a four-day work week. Research has proven its 
effectiveness in improving wellbeing, cutting costs, and improving 
customer satisfaction. Professionals wonder how a four-day week would 
impact salaries. Some companies are experimenting with a results-only 
environment where time is not monitored, only employee results. 

 Career service providers partner with mental health professionals to take 
a holistic approach with clients reconsidering their career and life. They are 
improving their coaching skills and knowledge, including gaining skills in 
mindfulness and stress reduction to navigate these conversations and 
partnerships. 

Career professionals can add 
burnout coaching to their 

toolkit to support clients in 
assessing, preventing, 

managing, and recovering 
from burnout and related 
emotional health issues. 

Murray Mann 
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Remote work is in demand and offering remote work options can help attract and retain competitive talent. 
However, not all companies are equipped for successful remote work arrangements. Oftentimes, colleagues 
and teams are siloed from each other. So now, more than ever, it is important for a remote work company 

culture to prioritize their employees’ sense of belonging and help employees stay connected and collaborate. 
Building a culture that fosters communication with leaders is also vital for a productive work environment. 

Erin Suess 

 Career practitioners encourage clients to connect with mentors and others who can support career 
progression and mental health. As opportunity for in-person 
meetings increase globally, they help clients understand the 
importance of attending and regain confidence to attend 
community and/or work events. 

 Career service providers guide clients to articulate their values, 
skills, and purpose; set boundaries; and have conversations with 
employers to mitigate or prevent burnout and/or better identify 
opportunities that will match their values and career goals. They 
help them take small steps inside their current roles to build their 
skills and proficiency in stepping out of their comfort zone. 

 Companies are experimenting with changes and programs to 
improve wellbeing and mitigate burnout. They have restricted or 
eliminated meetings, increased wellness programs, and 
implemented flexible work options.  

 

 Research shows increased risk for burnout for women, people of color, those with disabilities, and other 
underrepresented employees. Coaches and some companies are working to create more support for these 
communities in the workplace and beyond. 

 
 Women, people of color, and other underrepresented employees experience higher rates of burnout, stress, 
and other emotional health issues in the workplace due to bias, marginalization, unfair treatment, greater 

isolation, less psychological safety, and more. 
Murray Mann 

 
THE NEXT: 

 Solutions for burnout will expand beyond those that assume a certain kind of privilege as most people 
globally do not have the luxury of taking time off or of strongly advocating for themselves in fear of losing 
their employment. 

 Employers will continue exploring four-day work weeks, results-only environments, and other solutions to 
address systemic issues creating burnout. Companies will redefine productivity and measure effectiveness 
instead of time served. The American workforce will continue moving 
away from rewarding busyness to focus on the business results that truly 
make an impact. Leaders and companies will use technology to better 
support individuals with consistent authentic acknowledgement and 
career development plans. 

 Employers will increase conversations around burnout and wellbeing, 
including boosting visibility of employee assistance programs. These 
conversations will continue regardless of a recession. In fact, 58% of CEOs 
do not believe the focus on employee experience will decrease if talent 
shortages diminish.  

It’s time to normalize mental 
health in the workplace and 
encourage leaders to model 
behavior that lets employees 
know that it’s okay to speak 

up and ask for help. A healthy 
mind equals a healthy 

workforce. 
LaTonia Pouncey 
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Burnout and employee engagement will continue to be important topics. Companies will need to focus on 
what else they can do to support employee well-being and how they can continue to engage their 

employees to retain their top talent. 
Kristen McLaughlin 

 The Great Re-evaluation will persist, especially after talks of a recession subside, as individuals continue to 
find more opportunities for creative work and new work/life integration. Clients will now be more ready to 
examine motivations, values, salary requirements, and other factors leading them to make a change into a 
new career or industry. 

 The U.S. government and other legislative bodies will continue exploring universal healthcare, universal 
income, and other possible options to support new ways of working and burnout prevention as burnout 
and mental health impact community services, law enforcement, and healthcare systems.  

 Career services providers will increase their comfort level in guiding 
clients to explore less traditional forms of work with less bias toward the 
traditional idea of “work ethic.” They will continue adapting the mental 
models of career to align with increasing independent work and the 
concept of life/work integration instead of work/life balance.  

 Career services providers will guide job seekers to find support during 
their job search and career transition, better recognizing the signs of 
burnout during the process and empowering them to have more 
transparent and authentic conversations with employers. 

 Leaders will continue the public conversation around how to mitigate 
burnout and communicate the importance of physical and mental 
health. Leaders will engage more coaching to improve their emotional 
intelligence and crisis management, and will hire more communication 
staff to prevent public errors and improve internal communications. 

 Layoffs will continue and companies will engage more outplacement support, offer more severance, and 
improve communication with employees as they learn from good and poor examples with the layoff 
process being more public today than ever before. 

 
 

The question is not where I work ꟷ because work today can be done anywhere today ꟷ but fundamentally 
what and especially why I do my job that sparks growth, change, creativity, and innovation. Helping people 

realize and articulate their authentic passion and purpose is priceless.  

That is the essence of my work, the reason for being ꟷ my ikigai. Many people experience burnout and 
disengagement because they lack focus and clarity about their goals and values, are misaligned with their 

true purpose, or simply have not uncovered their ikigai. 
Lori Jazvac 

 
 

Employers must address the systemic issues impacting emotional health, well-being, engagement, and 
performance. These include toxic work behavior, inclusivity and belonging, a supportive growth 

environment, freedom from stigma, organizational commitment, leadership accountability, and access to 
resources. 

Murray Mann 
 

As career professionals, we 
work with individuals who are 

in the midst of multiple 
concurrent transitions, all of 

which may involve significant 
emotional upheaval and 

adjustment. If we recognize 
and acknowledge this, we can 
help our clients navigate these 
multiple challenges gracefully 

and successfully. 
Heidi Ravis 
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SKILLS-BASED HIRING 

FEATURED THOUGHT LEADER: 

 
 

THE NEW: 

 Skills-based hiring is gaining speed as large companies like Boeing, Walmart, Google, Apple, and IBM have 
pledged to implement skills-based practices. This movement is still ramping up: Deloitte found 36% of 
executives say their organization values job experience and degrees over skills and potential and 90% of 
executives are now actively experimenting with skills-based approaches. Credentials (degrees and 
certifications) still top the list for how organizations document skills and capabilities with 58% of 
organizations using that method. Manager feedback and assessment comes in as a close second (55%). 

 
 Talent shortages have heightened employer focus on skills-based hiring, starting well before the 

pandemic. Despite predictions of a 2023 recession, these shortages will persist in many industries.  

 Research shows employers are resetting degree requirements in a wide variety of roles, with middle-skill 
positions – those requiring some post-secondary education but less than a four-year degree – seeing the 
most noticeable change. While select roles see cyclical changes in degree requirements related to talent 
shortages, some roles see structural changes in the requirements for degrees. Career services providers still 
see a significant number of job descriptions with degree requirements but are starting to see a shift. 

 There are initiatives within state and local government hiring practices to reduce degree requirements, as 
these workforces currently have a higher percentage of employees with degrees than in the private sector. 

 

Hiring for skills helps you discover 
other great candidates between 

applicants you would have 
otherwise rejected. You will find 

that out of 100 you now 
could have 8 instead of 5 

interesting candidates to interview. 
Skill-based hiring helps you 

consistently fill your roles faster 
based on your current pipeline. 

Tony De Graaf 
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 More than 10% of US workers in low-paying roles switched to higher-paying skilled jobs during the past 
two years through upskilling, many without a degree. Out of those who switched or plan to switch, 59% 
used a free course. A few years ago, IBM’s former chair and CEO, Ginni Rometty, coined the term “new 
collar workers” to describe these workers who have a specialized skill set but not necessarily a degree. They 
are primarily in tech fields, but have expanded into healthcare, finance, and manufacturing. 

 Refreshingly, the skills movement is about more than just skills – moving toward defining workers as 
unique individuals and recognizing their skills, interests, passions, motivations, work or cultural styles, and 
more. It is also about explicitly not hiring for company names, job title, education level, or alma matter. With 
this more holistic focus, skills-based hiring is already and will continue to 
improve diversity within talent pools and diversity hiring results. 

 While recruiters and HR understand and may have bought into the skills-
based approach, candidates need to be aware that hiring managers may 
not be well-versed in the concept. 

 Career practitioners see clients without degrees or previous experience 
in an industry gaining traction in the new field, even into previously less 
accesible industries like healthcare. 

Solutions 

 More career services providers are aware of and use LinkedIn Explorer to 
identify key skills clients need in their profiles to be found on LinkedIn and 
to rise to the top in resume screenings by humans and systems.  

 Companies have reinvested in internal training programs in a renewed 
focus to retool and redeploy existing talent due to talent shortages and increased recruiting costs. 

 Career services providers see more job postings requesting a degree or equivalent experience and use 
strategies to guide clients in crafting strategic resumes and LinkedIn profiles that connect the client’s 
experience to the employer requirements. 

 Companies have launched public programs to train talent that would fill gaps in their talent pool, including 
programs like Grow with Google. Free course offerings continue to expand. 

 Companies and universities partner to create micro-internships for young professionals to obtain skills. 
 

Let’s challenge our clients to think beyond degrees and job titles as they move forward on their careers. 
Employers want to know what candidates did and the skills they used instead of what they were supposed to 

do. Well-articulated examples of how they used their skills and competencies under specific circumstances 
will go farther on résumés and interviews than repeating job titles and responsibilities. 

Norma Dávila 

Skills-based hiring is helping 
to level the playing field for 

underrepresented and 
veteran job seekers and with 

their internal mobility. 
Career professionals can 
support clients in future-

proofing their careers with 
guidance on upskilling 

options, securing growth 
assignments, and 

communicating their skills-
based value to employers. 

Murray Mann 
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Here’s a simple 
motivational letter 

framework: The first 
paragraph is ‘why you 

like the role.’ The second 
paragraph is ‘why you 
like the company.’ The 
third paragraph is ‘why 
you’ – connecting what 
you mentioned about 

the role and company to 
make you the obvious 

choice. 
Tony De Graaf 

 Career practitioners still encourage applicants to make a connection with the employer through a 
personalized note. Tony De Graaf shared the verbiage and outline for a “motivation letter” to reframe the 
traditional cover letter – addressing why candidates want the job, why they are interested in the company, 
and why they are the best hire. 

 Career professionals coach clients to communicate their skills in context 
on their resume and in an interview to share their unique approach, 
demonstrate application of the skill, and give insight into their style. 
Coaches help clients identify the most critical relevant skills in the new role 
and connect the dots from their previous experience through stories. This 
approach aligned with current skill-based recruiting practices. 

 Career practitioners understand that resume content demonstrating 
relevant skills is more important than resume formatting. Consistent 
feedback from recruiters confirms that applicant tracking systems are not 
as particular about resume formatting as the industry has worried about for 
years. Professional resume writers use design to engage the human reader, 
drawing the eye to differentiating content and reflecting client style. 

 Career practitioners continue to dissuade candidates from using skill-
ranking graphics and generic soft skills as recruiters confirm their dislike of self-assessed skills ratings. They 
incorporate soft skills into a resume as the icing on top of required hard skills, making them more powerful 
by using them in context versus in a list. They position years of experience in terms of value – what the 
candidate has achieved – instead of as a generic claim to fame. 

 Career practitioners use these skills-based concepts to aid in more difficult industry transitions like those 
transitioning out of the military or those making significant mid-career changes. 

 Career services providers help clients research and identify free and paid courses or certifications that 
align with their target employer requirements. 

 Career professionals coach clients to demonstrate their skills in stories during interviews. The Challenge, 
Action, Result (CAR) and other formulas like SHARE for these stories. The CAR formula aligns with the 
timeless three-part story framework. They coach clients to tell these stories even if interviewers don’t ask 
for them, communicating what they know the employer needs to hear to determine their fit. They are 
emphasizing the “how” in the story to show the client’s style and approach beyond the skills. 

 Career professionals coach clients to ask discerning questions during an interview to better evaluate 
organizational fit and gather more information regarding the important skills and other factors for the job. 
Repeated recruiter feedback reinforces the importance of asking questions that demonstrate research, 
critical thinking, and discernment. 

 
 

What is required to be successful in this role? – LaTonia Pouncey 
 

Pretend I’ve been here a year and you’re raving about my performance. What did I do? – Robbie Sewell 
 

What are the things people do to thrive within this organization? – Tony De Graaf 
 

Who is the team I’ll be working with? Can I speak with them? – Tony De Graaf 
 

THE NEXT: 

 Job descriptions will increasingly have flexibility around degree requirements and employers will move 
more towards understanding and implementing skills-based hiring techniques. 
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 As employers move more toward skills-based and “whole person” assessment, career services providers 
will coach job seekers to better communicate their skills in the context of their motivations, interests, 
values, and connection to the company. This may be in a motivation letter or in the answers to initial 
screening questions – delivered in writing or via video. 

 Skills-based hiring will persist for functional reasons and to further enhance employee experience, which 
50% of CEOs see as a top disruptor of their business strategy over the next 12 months. 

 Skills-based organizational approach will benefit employees and employers as it prepares people to fill 
roles that do not exist today and provides opportunities for movement regardless of advancement. 

 
Influence goes beyond titles, status, and IQ. Leadership of the future is about creating relationships and 
shifting from IQ to EQ: it's no longer important one person knows but how much they can translate their 

knowledge so it impacts others. 
Petra Zink 

 
 Organizations will continue to analyze what makes individual employees successful using machine 

learning. While there are concerns with this approach related to bias, this focus may articulate more skills 
related to success in the job and further the diversity-enhancing skills-based approach. 

 Applicant tracking systems and resume scoring systems will become more and more ubiquitous and 
legacy systems are retired and human readers will drive more of the formatting choices for professional 
resume writers and candidates. 

 Professional resume writers will position themselves as valuable due to uniquely human skills in helping 
job seekers craft accomplishment stories that incorporate the candidate’s style and brand to differentiate 
from new AI writing systems that write generic statements. 

 

Thank you again to our featured thought leadership contributors: 

 

Jobseekers, are you ready? Are you ready to live longer and showcase your value through an encore career 
as scientific advances forecast living well beyond retirement years? Are you ready to consider new 

opportunities of entrepreneurship, gig employment or a “portfolio career” of both? Are you ready to adapt 
to the technological advances that will impact your job search? Are you ready to allow yourself to live more 
fulfilling lives? As career services professionals, we will embrace the opportunities and challenges ahead of 

us and empower our clients to do the same. 
Cynthia Maria Estalilla 
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RECOMMENDED RESOURCES 

Hiring & Job Search Technology (Back to Section Content) 
 Data on companies using one-way interview technologies: https://www.hr-brew.com/stories/one-way-video-

interviews-bias and video interviewing technologies: https://www.indeed.com/lead/2021-hiring-trends-
report, https://www.recright.com/en/video-recruitment/ and graphic on page 6: 
https://www.techtarget.com/searchhrsoftware/definition/video-interview  

 More video interviewing data: https://vidcruiter.com/video-interviewing/the-state-of-recruitment/, 
https://www.recright.com/en/video-recruitment/, candidate perspectives: https://blog.recright.com/power-
of-video-interviews-in-recruitment, https://www.hirevue.com/blog/hiring/where-weve-been-and-where-
were-heading-2022-review-2023-predictions, https://www.shrm.org/resourcesandtools/hr-topics/talent-
acquisition/pages/pros-and-cons-virtual-in-person-interviews.aspx, https://www.tlnt.com/surprising-stats-to-
be-aware-of/, https://webinarcare.com/best-video-interviewing-software/video-interviewing-statistics/, 
https://www.icims.com/blog/candidates-really-like-video-interviews-heres-why/, 
https://startmyllc.io/data/video-interviewing-statistics/ 

 LinkedIn’s Demonstrate Skills feature: https://www.linkedin.com/help/linkedin/answer/a790290/edit-or-
delete-demonstrated-skills?lang=en and Indeed’s use of video interviewing: 
https://www.indeed.com/press/releases/indeed-expands-free-video-interviewing-options-to-all-jobs-posted-
on-site?gclid=Cj0KCQiA_P6dBhD1ARIsAAGI7HDr-JF59Tpoolyux2O9rD2hSUWMmDw7N1Ze2AIW-
MULovqqJj9SNUkaAocUEALw_wcB&aceid=&co=US&gclsrc=aw.ds   

 Artificial intelligence (AI) in interviewing: https://youtu.be/Bv-CgR1UfiA 

 HireVue removing facial analysis from interview scoring: https://www.hirevue.com/blog/hiring/industry-
leadership-new-audit-results-and-decision-on-visual-analysis  

 LinkedIn statistics (note: the percent of recruiters using LinkedIn is not updated on this list to the 2021 
Jobvite Recruiter Nation, which says 65% of recruiters use LinkedIn): https://99firms.com/blog/linkedin-
statistics/#gref 

 Sourcing technologies: www.seekout.com, www.findem.com, https://hiretual.com/, 
https://www.jobvite.com/, https://www.lusha.com/  

 AI and personality scoring in sourcing: https://youtu.be/Mk48hkI--LY 

 AI in hiring legislation: https://www.shrm.org/hr-today/news/all-things-work/pages/regulations-ahead-on-
artificial-intelligence.aspx  

 Responsible Artificial Intelligence Institute: https://www.responsible.ai/  

 Online video and portfolio site: www.wintheview.com 

 AI and machine learning based recruiting platform: candidate.job.com  

 Artificial intelligence (AI) and applicant tracking systems (ATS): https://youtu.be/XOItnj2EDg4 

 Recruiter reads every resume: https://www.linkedin.com/pulse/what-you-need-know-applicant-tracking-
systems-andrew-seaman/  

 Formatting and applicant tracking systems: www.resumewritingacademy.com/blog-resume-trends/10086112  

 Artificial intelligence (AI) and other technology in hiring and bias: 
https://www.brookings.edu/research/challenges-for-mitigating-bias-in-algorithmic-hiring/, 
https://www.morningbrew.com/hr/stories/2021/11/08/eeoc-is-scrutinizing-potential-bias-arising-from-ai-in-
hiring  
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 Investigation of AI in hiring and bias: https://www.eeoc.gov/newsroom/eeoc-launches-initiative-artificial-
intelligence-and-algorithmic-fairness, https://www.morningbrew.com/hr/stories/2021/11/08/eeoc-is-
scrutinizing-potential-bias-arising-from-ai-in-hiring  

 Using AI to eliminate bias from hiring: https://hbr.org/2019/10/using-ai-to-eliminate-bias-from-hiring  

 Systems dedicated to removing bias from hiring or improving talent pool diversity: 
https://ideal.com/unconscious-bias/, https://www.talenya.com/, humanly.io  

 Recruiting tools focused on increasing diversity: https://www.pymetrics.ai/  

 General trends in diversity recruiting, including use of AI: https://included.ai/5-emerging-trends-in-diversity-
recruiting/  

 Video views on Facebook: https://sproutsocial.com/insights/social-media-video-statistics/ and TikTok 
statistics: https://bloggingwizard.com/tiktok-statistics/  

 Virtual interview and interview prep tools: https://www.vmock.com/, www.hirevue.com, , 
https://www.sparkhire.com/candidates/intro-to-one-way-video-interviews, https://vidcruiter.com/, 
https://www.myinterview.com/, https://outmatch.com/, https://harver.com/, 
https://www.recright.com/en/,  https://interviewer.ai/, https://videobiopractice.com/, 
https://biginterview.com/, https://www.keyvalues.com/culture-queries, https://interviewstream.com, 
https://interviewschool.com/ 

 Virtual reality interview preparation: https://www.vrfocus.com/2021/05/dont-stress-about-a-job-interview-
with-bodyswaps-new-simulator/, https://journals.sagepub.com/doi/10.1177/0162643420960093  

 LinkedIn Open to Work feature: https://www.linkedin.com/help/linkedin/answer/a507508/let-recruiters-
know-you-re-open-to-work?lang=en  

 Virtual reality in career exploration and development: https://careerwise.ceric.ca/2019/03/20/how-virtual-
reality-is-transforming-career-development/#.YeV74f7MJhE, https://www.thetechedvocate.org/how-
students-can-use-vr-to-explore-career-pathways/, https://www.workwindow.com.au/, 
https://careerlabsvr.com/   

 Video in career exploration: https://recruitingdaily.com/news/modern-hire-releases-virtual-job-tryout-to-
assess-recent-graduates/ 

 Interview coaching training session: https://bit.ly/39u9tXW 

 Keyword scoring tools: https://www.jobscan.co/, https://skillsyncer.com/  

 Keyword research tool specific to LinkedIn: https://linkedin.github.io/career-explorer/  

 ADA Job Accommodation Network with resources for people with disabilities to understand hiring laws and 
their rights: https://askjan.org/  

 Resources for those with Autism Spectrum Disorder diagnosis: https://resume-
interviewsuccess.com/blog/f/critical-employment-issues-facing-people-with-asd-diagnosis 

 Neurodiversity: https://www.disabled-world.com/disability/awareness/neurodiversity/  

 Employer resource groups: https://www.amazon.com/Employee-Resource-Group-Excellence-
Performing/dp/1119813743  

 Diversity training programs: https://ecornell.cornell.edu/certificates/leadership-and-strategic-
management/diversity-and-inclusion/, https://www.usf.edu/business/certificates/diversity-equity-inclusion/  

 Neuroscience and diversity: https://www.workhuman.com/resources/globoforce-blog/what-neuroscience-
can-teach-us-about-diversity-and-unconscious-bias  

 Neuroscience and inclusion: https://culturalawareness.com/the-neuroscience-of-inclusion/  
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 Build brand presence on video: https://www.careerthoughtleaders.com/library/career-branding/9872548  

 Article and video on writing for modern readers: https://resumewritingacademy.com/blog-writing-
foundation/10078532 and program to learn to write resumes that attract human readers and score highly in 
resume scoring systems: www.resumewritingacademy.com/rwa  

 Program to learn to write social media profiles: www.resumewritingacademy.com/certifiedprofilewriter  

 Training for guiding job seekers in use of social media: www.careerthoughtleaders.com/socialmediajobsearch  

 Training to create digital branding strategies: www.careerthoughtleaders.com/Certified-Digital-Branding-
Strategist  

 
The New Retirement (Back to Section Content) 
 Life expectancy data: https://budgetmodel.wharton.upenn.edu/issues/2016/1/25/mortality-in-the-united-

states-past-present-and-future and predictions 
https://www.clevelandjewishnews.com/news/local_news/excerpt-1-longevity-and-the-increase-in-human-
capital/article_973bf966-295a-11ed-bf7a-b3ca9eafdbb7.html and listen in to Dr. Roizen talk about his 
predictions on Career Confidante radio: https://careerconfidante.com/90isnew40  

 Retirement data for 2022 compared to 2002: https://news.gallup.com/poll/394943/retiring-planning-retire-
later.aspx#:~:text=There%20are%20smaller%20but%20still,83%25)%20who%20are%20retired, and more 
data on the trend: https://crsreports.congress.gov/product/pdf/IN/IN11959  

 American workers delaying retirement: https://news.nationwide.com/companies-struggle-to-hire-promote-
amid-uptick-in-delayed-retirements/  

 Retirement in the UK: https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Ageing_Europe_-
_statistics_on_working_and_moving_into_retirement#Employment_patterns_among_older_people, 
https://www.economicsobservatory.com/how-has-employment-of-older-workers-changed-since-the-
pandemic  

 Modern Elder Academy: www.modernelderacademy.com and Anatomy of a Transition eBook: 
https://www.modernelderacademy.com/resources-ebook/anatomy-of-a-transition  

 Increased retirements in Canada: https://www.reuters.com/world/americas/canadas-real-problem-is-not-
job-losses-its-rush-retire-2022-09-11/  

 Return to work by retirees in China: https://www.globaltimes.cn/page/202210/1277519.shtml (important to 
note the difference in retirement age in China: https://qz.com/2149635/china-is-trying-to-change-its-
problematic-retirement-age)  

 Japan retirement data: https://www.japantimes.co.jp/news/2022/10/17/business/senior-employment-
japan/  

 COVID retirement and “un-retirement” trends: https://www.cnbc.com/2022/05/26/theres-an-un-retirement-
trend-amid-hot-job-market-analyses-find.html, https://www.usnews.com/news/national-
news/articles/2022-04-07/retirements-are-picking-up-again-putting-more-pressure-on-the-labor-market, 
https://www.washingtonpost.com/business/2022/05/05/retirement-jobs-work-inflation-medicare/, 
https://www.census.gov/library/stories/2022/09/did-covid-19-change-retirement-timing.html, 
https://www.reuters.com/world/americas/canadas-real-problem-is-not-job-losses-its-rush-retire-2022-09-11/  

 Population growth data globally and aging of the population: https://insuranceblog.accenture.com/insurers-
europe-focus-aging-population, https://www.who.int/news-room/fact-sheets/detail/ageing-and-health, 
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Ageing_Europe_-
_statistics_on_working_and_moving_into_retirement#Employment_patterns_among_older_people  

 Transition models: https://changecycle.com, https://wmbridges.com/about/what-is-transition/  
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 AARP employer pledge to hire workers age 50+: https://www.aarp.org/work/job-search/employer-pledge-
companies/  

 Dancing with Fear and Confidence: How to liberate yourself and your career in mid-life by Laura Walker 

 Second Act Careers by Nancy Collamer 

 Institute for Career Transitions: https://ictransitions.org/  

 Encore Boston Network regional program with excellent "resources" website section: 
www.encorebostonnetwork.org/  

 AARP second career guide: https://www.aarp.org/work/careers/ready-for-your-second-career/   

 Second act career resources: https://www.mylifestylecareer.com/  

 CareerOneStop job bank for 55+: https://encore.org/wp-content/uploads/files/PDFs/guide/encore_guide.pdf 

 Bridging generational divide: https://cogenerate.org/ and Looking for an encore career guide: 
https://encore.org/wp-content/uploads/files/PDFs/guide/encore_guide.pdf  

 Ikigai and retirement: www.ncda.org/aws/NCDA/pt/sd/news_article/441289/_self/CC_layout_details/false  

 Special Report: Strategies for the 60+ Job Seeker: www.careerthoughtleaders.com/60plusjobsearch  

 Eluding ageism resume writing E-Summit: https://rwa.training/avoidageism  

 Age bias in resumes short video: https://fb.watch/3fLaHKUkRb/  

 Coaching tools for clients experiencing ageism: https://youtu.be/JPY6K3xLzL0 

 Certified Personal Branding Strategist program: www.careerthoughtleaders.com/personalbrandingstrategist  

 Certified Career Transition Coach program: https://www.careerthoughtleaders.com/certifiedcareercoach  

 Coaching for confidence: https://bit.ly/confidence121shop  

Rise in Entrepreneurship, Gig Work & Digital Work (Back to Content Section) 
 Competition for remote roles increases: https://www.linkedin.com/business/talent/blog/talent-

acquisition/remote-jobs-attract-majority-applications-first-time  

 Talent shortages data: https://go.manpowergroup.com/hubfs/Talent%20Shortage%202022/MPG-Talent-
Shortage-Infographic-2022.pdf, https://www.computerweekly.com/news/252526731/Almost-70-of-
businesses-held-back-by-talent-shortage, https://www.weforum.org/agenda/2022/05/most-in-demand-
professions-list-2022/, https://www.kornferry.com/content/dam/kornferry/docs/pdfs/KF-Future-of-Work-
Talent-Crunch-Report.pdf, https://hbr.org/sponsored/2022/02/to-overcome-talent-shortages-many-companies-
are-creating-their-own-recruitment-pipelines  

 Digitization of work data: https://www.weforum.org/press/2020/10/recession-and-automation-changes-our-
future-of-work-but-there-are-jobs-coming-report-says-52c5162fce/ 

 Freelance data: https://www.zippia.com/advice/freelancing-statistics/, 
https://www.upwork.com/research/the-great-resignation, 
https://www.census.gov/library/stories/2022/09/did-covid-19-change-retirement-timing.html, 
https://www.marketwatch.com/story/more-than-half-of-the-u-s-labor-force-will-be-freelance-by-2027-
heres-why-thats-a-good-thing-for-workers-and-businesses-alike-11661178674, 
https://99firms.com/blog/freelance-statistics/#gref, https://workpajama.com/freelance-statistics/  

 Growth of independent workers: https://www.mbopartners.com/state-of-independence/ (page 12 graphic) 
and https://www.smallbizlabs.com/2021/09/the-surge-in-independent-workers.html  
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https://99firms.com/blog/freelance-statistics/#gref
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https://www.smallbizlabs.com/2021/09/the-surge-in-independent-workers.html
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 Side hustle data https://www.lendingtree.com/debt-consolidation/side-hustlers-
survey/#:~:text=As%20inflation%20has%20soared%2C%20so,younger%20than%2018%20(54%25)  

 Africa’s youth help solve global tech talent shortage: https://www.brookings.edu/blog/africa-in-
focus/2022/11/08/africas-youths-can-help-solve-the-global-tech-talent-shortage/  

 Age of successful entrepreneur: https://hbr.org/2018/07/research-the-average-age-of-a-successful-startup-
founder-is-45  

 Historical prediction of the independent workforce growth: The Age of Reason by Charles Handy  

 Organization supporting remote work for refugees: https://naamal.org/  

 Freelancer pay data: https://techjury.net/blog/freelance-statistics/#gref (salary circle graphic), 
www.zenbusiness.com/freelancer-pay-gap/, https://www.zippia.com/employer/average-freelancer-rates/, 
www.upwork.com/resources/how-much-do-freelancers-make, https://workpajama.com/freelance-statistics/, 
www.upwork.com/press/releases/freelancing-in-america-2017 

 Resources for independent / contract workers: https://www.mbopartners.com/  

 Digital skills needed for the future: www.weforum.org/agenda/2022/11/digital-skills-labour-market-future/  

 What work can be done remotely: www.mckinsey.com/featured-insights/future-of-work/whats-next-for-
remote-work-an-analysis-of-2000-tasks-800-jobs-and-nine-countries 

 Session on writing resumes for gig workers: https://rwa.training/gigresume  

 Storytelling training program for career services providers: 
www.resumewritingacademy.com/certifiedcareerstoryteller    

Burnout (Back to Section Content) 
 Employee burnout statistics: www.eaglehillconsulting.com/wp-content/uploads/EHC-COVID-19-and-

Employee-Burnout-Webinar.pdf, www.flexjobs.com/blog/post/flexjobs-mha-mental-health-workplace-
pandemic/, www.gallup.com/workplace/237059/employee-burnout-part-main-causes.aspx, 
www.indeed.com/lead/preventing-employee-burnout-report, https://everyonesocial.com/blog/employee-
burnout-statistics/ 

 Defining stress: https://www.sciencedirect.com/topics/psychology/conservation-of-resources 

 Remote work and mental health: www.prinz-lawfirm.com/our-blog/2022/may/does-working-from-home-
benefit-mental-health-or-/, www.bbc.com/worklife/article/20220616-is-remote-work-worse-for-wellbeing-
than-people-
think#:~:text=One%20survey%20showed%2081%25%20of,the%20shift%20to%20remote%20work. 

 Employee monitoring systems: https://www.global-solutions-initiative.org/young-global-changers-
blog/employee-monitoring-in-the-workplace/  

 Organizational turnover Employ/Jobvite Job Seeker Nation: https://www.jobvite.com/lp/2022-job-seeker-
nation-report/ and Monster data: https://www.cnbc.com/2023/01/13/96percent-of-workers-are-looking-for-
a-new-job-in-2023.html  

 Purpose: https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-
your-employees-find-purpose-or-watch-them-leave 

 Finding Ikigai: https://careerprocanada.ca/how-to-help-clients-find-their-ikigai/  

 Research on four-day work week: www.weforum.org/agenda/2022/05/4-day-work-week-what-means-for-
the-future-of-work/, www.facebook.com/watch/?v=1020940665972601, 
www.weforum.org/agenda/2022/02/what-the-four-day-workweek-means-for-the-future-of-employment/ 

https://www.lendingtree.com/debt-consolidation/side-hustlers-survey/#:%7E:text=As%20inflation%20has%20soared%2C%20so,younger%20than%2018%20(54%25)
https://www.lendingtree.com/debt-consolidation/side-hustlers-survey/#:%7E:text=As%20inflation%20has%20soared%2C%20so,younger%20than%2018%20(54%25)
https://www.brookings.edu/blog/africa-in-focus/2022/11/08/africas-youths-can-help-solve-the-global-tech-talent-shortage/
https://www.brookings.edu/blog/africa-in-focus/2022/11/08/africas-youths-can-help-solve-the-global-tech-talent-shortage/
https://hbr.org/2018/07/research-the-average-age-of-a-successful-startup-founder-is-45
https://hbr.org/2018/07/research-the-average-age-of-a-successful-startup-founder-is-45
https://naamal.org/
https://techjury.net/blog/freelance-statistics/#gref
http://www.zenbusiness.com/freelancer-pay-gap/
https://www.zippia.com/employer/average-freelancer-rates/
http://www.upwork.com/resources/how-much-do-freelancers-make
https://workpajama.com/freelance-statistics/
http://www.upwork.com/press/releases/freelancing-in-america-2017
https://www.mbopartners.com/
http://www.weforum.org/agenda/2022/11/digital-skills-labour-market-future/
http://www.mckinsey.com/featured-insights/future-of-work/whats-next-for-remote-work-an-analysis-of-2000-tasks-800-jobs-and-nine-countries
http://www.mckinsey.com/featured-insights/future-of-work/whats-next-for-remote-work-an-analysis-of-2000-tasks-800-jobs-and-nine-countries
https://rwa.training/gigresume
http://www.resumewritingacademy.com/certifiedcareerstoryteller
http://www.eaglehillconsulting.com/wp-content/uploads/EHC-COVID-19-and-Employee-Burnout-Webinar.pdf
http://www.eaglehillconsulting.com/wp-content/uploads/EHC-COVID-19-and-Employee-Burnout-Webinar.pdf
http://www.flexjobs.com/blog/post/flexjobs-mha-mental-health-workplace-pandemic/
http://www.flexjobs.com/blog/post/flexjobs-mha-mental-health-workplace-pandemic/
http://www.gallup.com/workplace/237059/employee-burnout-part-main-causes.aspx
http://www.indeed.com/lead/preventing-employee-burnout-report
https://everyonesocial.com/blog/employee-burnout-statistics/
https://everyonesocial.com/blog/employee-burnout-statistics/
https://www.sciencedirect.com/topics/psychology/conservation-of-resources
https://www.prinz-lawfirm.com/our-blog/2022/may/does-working-from-home-benefit-mental-health-or-/
https://www.prinz-lawfirm.com/our-blog/2022/may/does-working-from-home-benefit-mental-health-or-/
http://www.bbc.com/worklife/article/20220616-is-remote-work-worse-for-wellbeing-than-people-think#:%7E:text=One%20survey%20showed%2081%25%20of,the%20shift%20to%20remote%20work
http://www.bbc.com/worklife/article/20220616-is-remote-work-worse-for-wellbeing-than-people-think#:%7E:text=One%20survey%20showed%2081%25%20of,the%20shift%20to%20remote%20work
http://www.bbc.com/worklife/article/20220616-is-remote-work-worse-for-wellbeing-than-people-think#:%7E:text=One%20survey%20showed%2081%25%20of,the%20shift%20to%20remote%20work
https://www.global-solutions-initiative.org/young-global-changers-blog/employee-monitoring-in-the-workplace/
https://www.global-solutions-initiative.org/young-global-changers-blog/employee-monitoring-in-the-workplace/
https://www.jobvite.com/lp/2022-job-seeker-nation-report/
https://www.jobvite.com/lp/2022-job-seeker-nation-report/
https://www.cnbc.com/2023/01/13/96percent-of-workers-are-looking-for-a-new-job-in-2023.html
https://www.cnbc.com/2023/01/13/96percent-of-workers-are-looking-for-a-new-job-in-2023.html
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-your-employees-find-purpose-or-watch-them-leave
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/help-your-employees-find-purpose-or-watch-them-leave
https://careerprocanada.ca/how-to-help-clients-find-their-ikigai/
http://www.weforum.org/agenda/2022/05/4-day-work-week-what-means-for-the-future-of-work/
http://www.weforum.org/agenda/2022/05/4-day-work-week-what-means-for-the-future-of-work/
http://www.facebook.com/watch/?v=1020940665972601
http://www.weforum.org/agenda/2022/02/what-the-four-day-workweek-means-for-the-future-of-employment/


 

2023 Career Industry Trends White Paper | ©2023 Career Thought Leaders | www.careerthoughtleaders.com Page 29 

 Results-only environments: https://fiveechelon.com/results-only-work-environment/#, 
https://www.flexjobs.com/employer-blog/is-rowe-right-for-your-company/ 

 Employee engagement data: https://haiilo.com/blog/employee-engagement-8-statistics-you-need-to-know/  

 Data on employees reflecting, reconsidering, and looking for meaning: 
https://blogs.oracle.com/oraclehcm/post/national-career-development-month-is-a-call-for-employers-to-
step-up, https://www.nature.com/articles/d41586-021-01317-z  

 Job seekers interest in diversity culture within companies: https://www.jobvite.com/lp/2021-job-seeker-
nation-report/ 

 Women and burnout: https://womenintheworkplace.com/, www.washingtonpost.com/business/women-
and-people-of-color-cant-afford-to-quiet-quit/2022/09/05/1707431e-2d28-11ed-bcc6-
0874b26ae296_story.html, www.gallup.com/workplace/358349/gender-gap-worker-burnout-widened-amid-
pandemic.aspx, https://time.com/6101751/burnout-women-in-the-workplace-2021/,  

 Hispanic leadership trends and Latinas at work: https://coqual.org/reports/latinos-at-work/, 
https://www.catalyst.org/research/advancing-latinas-in-the-workplace-what-managers-need-to-know/, 
https://www.ibm.com/thought-leadership/institute-business-value/report/hispanic-talent-advantage  

 Black women at work: https://leanin.org/research/state-of-black-women-in-corporate-america  

 Covering at work: https://www2.deloitte.com/content/dam/Deloitte/us/Documents/about-deloitte/us-
about-deloitte-uncovering-talent-a-new-model-of-inclusion.pdf  

 Trauma-informed career coaching podcast: https://bit.ly/careerconfidante92820  

 Stress Coach U program to become a stress coach: http://thestresscoach.com/stress-coach-u/   

 Mindfulness resources: https://www.mindfulnesscds.com/, https://www.mindful.org/jon-kabat-zinn-
defining-mindfulness/   

 Burnout solutions – employer perspective: https://www.mckinsey.com/mhi/our-insights/addressing-
employee-burnout-are-you-solving-the-right-problem 

 The Burnout Fix: Overcome Overwhelm, Beat Busy, and Sustain Success in the New World of Work by Jacinta 
M. Jimenez 

 How to Prevent Burnout in the Workplace: 20 Strategies. Positive Psychology, Jeremy Sutton, Ph.D., April 19, 
2021: https://positivepsychology.com/burnout-prevention/ 

 The MOJO Book: Reclaiming My MOtivation for My Job + Other Good Things in Life by Elisabeth Sanders-Park, 
www.worknetsolutions.com/MOJO. MOJO Playlist on YouTube.  

 Work Won’t Love You Back: How Devotion to Our Jobs Keeps Us Exploited, Exhausted, and Alone by Sarah 
Jaffe 

 The Next Rules of Work: The Mindset, Skillset and Toolset to Lead Your Organization through Uncertainty by 
Gary Bolles and Next Newsletter: https://www.gbolles.com/’Next Newsletter’ 

 211 Essential Community Services (U.S.): www.fcc.gov/consumers/guides/dial-211-essential-community-
services and 988 Suicide and Crisis Lifeline (U.S.): https://www.fcc.gov/988-suicide-and-crisis-lifeline 

Skills-based Hiring (Back to Section Content) 
 Skills based hiring graphic: https://www2.deloitte.com/us/en/insights/topics/talent/organizational-skill-

based-hiring.html 

 Companies using skills-based hiring: https://rangam.com/media/blogs/rise-in-skill-based-hiring/ 
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 Micro-internships: https://youtu.be/fM8PSYq2FtQ   

 Grow with Google training tools: https://grow.google/ and list of learning opportunities available online 
(many free): http://bit.ly/2Yf610l 

 Talent shortage through 2030: https://www.shrm.org/resourcesandtools/hr-topics/talent-
acquisition/pages/the-biggest-future-employment-crisis-a-lack-of-workers.aspx   

 Talent shortages impacting business results CEO survey https://www2.deloitte.com/us/en/pages/chief-
executive-officer/articles/ceo-survey.html (and from June: https://www2.deloitte.com/us/en/pages/about-
deloitte/articles/press-releases/ceos-lower-growth-expectations-while-facing-uncertainty.html)  

 Cyclical vs structural degree requirement changes: https://hbr.org/2022/02/skills-based-hiring-is-on-the-rise, 
https://static1.squarespace.com/static/6197797102be715f55c0e0a1/t/6202bda7f1ceee7b0e9b7e2f/164434
6798760/The+Emerging+Degree+Reset+%2822.02%29Final.pdf  

 Blue collar to new collar transitions: https://www.oliverwymanforum.com/global-consumer-sentiment/the-
new-people-shaping-our-future/the-new-collars.html 

 New collar jobs explained: https://www.techrepublic.com/article/top-5-things-know-new-collar-
jobs/ and https://money.usnews.com/money/blogs/outside-voices-careers/articles/what-to-know-about-
new-collar-jobs 

 The New Collar Workforce: An Insider’s Guide to Making Impactful Changes to Manufacturing and Training by 
Sarah Boisvert 

 Podcast – Dr. Dawn on Careers: https://www.drdawnoncareers.com/  

 Skills-based hiring for employers: https://www.mckinsey.com/capabilities/people-and-organizational-
performance/our-insights/taking-a-skills-based-approach-to-building-the-future-workforce 

 Government and skills-based hiring: https://www.americanprogress.org/article/the-benefits-of-skills-based-
hiring-for-the-state-and-local-government-workforce/ 

 SHARE interview answer model: https://careertrend.com/how-4770536-pass-star-behavioral-job-
interview.html 

 Storytelling training program for career services providers: 
www.resumewritingacademy.com/certifiedcareerstoryteller  
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+1 248 760 7829 

Laura Johnson  
Birmingham, MI United States 
Laura Lee Ellen Johnson 
linkedin.com/in/laura-lee-ellen-johnson/ 

Murray A. Mann, CELDC, CCMC, CDBS, CPBS, SEICC, 
SEIP 
Chicago, IL United States 
Mann Bombela Tobias Group, LLC 
www.linkedin.com/in/murrayamann/ 
murray.a.mann@gmail.com 
inkedin.com/in/murrayamann/ 
twitter.com/LatinosAtWork 
+1 312 404 3108 

Kristen Mclaughlin, BCC, CCTC 
Cleveland, OH United States 
KM Career Coaching & Consulting 
www.kmcareercoaching.com 
kristen@kmcareercoaching.com 
linkedin.com/in/kristenmclaughlin 
+1 440 299 7983 

Jan Melnik, M.A., B.S., A.A., MRW, CCM, CPRW 
Sarasota, Florida United States 
Absolute Advantage 
www.janmelnik.com 
jan@janmelnik.com 
twitter.com/janmelnik 
linkedin.com/in/janmelnik 
+1 860 349 0256 

LaTonia Pouncey 
New York, NY United States 
TalentMixx Solutions  
www.talentmixx.com 
hello@talentmixx.com 
linkedin.com/in/lpouncey/ 
linkedin.com/company/talentmixx/ 
instagram.com/talentmixx/ 
+1 212 871 1221 
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Kate Pozeznik  
Fort Myers, FL United States 
Quirk  
www.quirkpersonalbranding.com 
kate@quirkpersonalbranding.com 
linkedin.com/in/kpozeznik 
+1 239 898 8122 

Kymberli Speight, MPBS, CDBS, CPCC, ACRW, 
360Reach Analyst, IL Executive Coach, C-IQ Enhanced 
Practitioner, Toastmasters CC 
Austin, Texas United States 
Sterlene & Scott Careers 
www.kymberlispeight.com 
kymberlispeight@gmail.com 
twitter.com/KymberliSpeight 
linkedin.com/in/kymberlispeight/ 
pinterest.com/kymberlispeight/sterlene-scott-
careers/ 
+1 512 519 9500 

Deb Squire, MS, CIA, CPBS, CDBS, CCTC, ACC, HPSL 
Roanoke, VI United States 
"Directions" Career/Life Transitions 
deb@debsquire.com 
linkedIn.com/in/Deb-Squire 
+1 540 798 9883 

Marjorie Sussman, MRW, ACRW, ACCS 
Edgewater, NJ United States 
Dover Productions NYC 
msdoverpro@gmail.com 
linkedin.com/in/marjoriesussmanmrw 
+1 201 941 8237 
 

 

Event Speakers 

Kari Cardinale 
Los Angeles, CA United States 
Modern Elder Academy (MEA) 
www.modernelderacademy.com/ 
linkedin.com/in/kari-cardinale/ 

Rosaria Cedras  
Johannesburg, Gauteng South Africa 
Madam X and Co 
www.madamxandco.co.za/ 
linkedin.com/in/rosaria-cedras-73457361/ 

Lorraine Charles  
Abu Dhabi, United Arab Emirates 
Na'amal  
www.naamal.org 
lorraine@naamal.org 
twitter.com/_Naamal 
linkedin.com/company/naamal/ 
instagram.com/_naamal_/ 

Tony De Graaf  
Berlin, Germany 
SmartRecruiters 
www.smartrecruiters.com/ 
linkedin.com/in/graaftony/ 

Ken Diamond 
Lafayette Hill, PA United States 
WintheView 
https://wintheview.com/ 
kjdiamond@digital-action.com 
linkedin.com/in/kendiamond/ 

Elisabeth Sanders-Park 
Wilmington, NC United States 
WorkNet Solutions 
www.worknetsolutions.com 
elisabeth@worknetsolutions.com 
linkedin.com/in/elisabethsanderspark/ 
+1 714 318 3698 
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Mark Simon  
Utica, NY United States 
Fortus Group – Job.com 
http://fortusgroup.com/ 
linkedin.com/in/mark-simon-b6452666/ 
+1 315 295 1985  

Petra Zink, CPBS, CDBS, CSMS, CEBP, Certified 
Trainer & Assessor, Certified Integrated Brand 
Management Practitioner, Masters of Business, 
Certified Business Coach, Certified Corporate 
Communications Trainer 
South Brisbane, Queensland Australia 
impaCCCt 
www.impaccct.com 
petra@impaccct.com 
linkedin.com/in/petrazink/ 
instagram.com/petra_zink/ 
+61 488 024 207 

 
 

Event Contributors 

Dahlia Ashford, CPRW, CPCC, CIC, CPC, CICNC 
Winchester, VA United States 
Ashford Career Consulting Company 
https://ashfordcareerconsulting.com/ 
ashfordcareer2020@gmail.com 
+1 336 663 2745 

Paula Asinof, MBA, NLPC, CCMC, NLP Practitioner, 
CTL Associate, ICF Member 
Dallas, TX United States 
Yellow Brick Path 
www.yellowbrickpath.com 
pasinof@asinof.com 
linkedin.com/in/paulaasinof 
+1 214 526 8690 

Marcia Baker, NCOPE, Certified DISCstyles 
Communication Consultant 
Waldorf, MD United States 
ADVANCE THE VISION LLC 
https://advancethevision.com 
mab@advancethevision.com 
linkedin.com/in/marciaabaker 
+1 240 349 2366 

Ross Berg 
Los Angeles, CA United States 
Entertainment Community Fund 

 

 

Brenda Bernstein  
New Haven, CT United States 
The Essay Expert LLC 
www.TheEssayExpert.com  
+1 718 390 6696 

Beatrice Calvin  
Chicago, IL United States 
American Library Association 

Kim Coburn 
Lunenburg, MA United States 
REA 
www.reacareers.com/ 
linkedin.com/in/coburnkim/ 
+1 978 582 1097 

Fred Coon, Licensed Employment Agent, CRW 
Phoenix, AZ United States 
Stewart, Cooper & Coon 
https://stewartcoopercoon.com 
fcoon@stewartcoopercoon.com 
linkedin.com/in/fredcoonscc/ 
twitter.com/SCCJobAdvice 
instagram.com/stewartcoopercoon/ 
facebook.com/StewartCooperCoon 
+1 602 385 3000 

Deborah Curry  
Lanham, MD United States 
Life Pathways Unlimited  
dcurry72@gmail.com 
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Norma Dávila, Ph.D., CPRW, CPCC 
San Juan, PR  
normadavila47@gmail.com 
linkedin.com/in/norma-davila 
about.me/normadavila 
+1 787 375 0310 

Cynthia Maria Estalilla, CAPM®, NCOPE, 
Certified DISCstyles™ Communication Consultant 
Daly City, CA United States 
Let's Résumé! LLC 
www.letsresume.com 
cynthia@letsresume.com 
linkedin.com/in/cynthia-maria-estalilla 
+1 650 977 9566 

Syndee Feuer 
Jupiter, FL 
REA Career & Relocation Coaching 
www.reacareers.com/ 
sfeuer@reacareers.com/ 
linkedin.com/in/syndeefeuer/ 
+1 561 676 0404 

Jill Griffin, IPEC/ICF, Gallup certified Strengths 
Coach 
Riverhead, NY United States 
Jill Griffin Consulting  
http://jillgriffinconsulting.com 
Jill@JillGriffinConsulting.com 
linkedin.com/in/jillgriffin/ 
instagram.com/jillgriffinofficial/ 
+1 917 282 6431 

Lynda Grossman, M.Ed., ACRW, CDBS, CICNC 
Loveland, OH United States 
LG Career Coaching LLC 
lynda@lgcareercoach.com 
linkedin.com/in/lyndagrossman 
+1 513 240 9831 

Ann Haehn, ACRW, B.A. in English, ITIL Certified, 
Pragmatic Marketing Certified 
Denver, CO United States 
Wayfinder Career Services 
www.WayfinderCS.com 
ann@wayfindercs.com 
linkedin.com/in/ann-haehn/ 
+1 719 331 5275 

Lisa Hebert, CPRW, CEIP, NCOPE, CCTC, Strong 
Interest Inventory, DiSC 
Bay Villiage, OH United States 
LMH Advisors 
www.lmhadvisors.com 
lisamhebert@lmhadvisors.com 
twitter.com/LMHAdvisors 
linkedin.com/in/lisamhebert 
+1 415 786 0215 

Lori A. Jazvac, MBA, BA, MRW, MCRS, CRS , CES, 
CCTC, NLPC, CHJMC 
Burlington, ON Canada 
Creative Horizons Communications 
www.creativeresumestrategist.com 
creativehorizonsresumes@gmail.com 
linkedin.com/in/lorijazvac/ 
twitter.com/lori_jazvac 
facebook.com/loriannjazvac/ 
+1 905 730 2374 

Myriam-Rose Kohn, CPBS, CDBS, CICNC, CCM, CJSS, 
CCMC, IJCTC, CEIP, CPRW, G3 Certified, MCD 
Baltimore, MD United States 
JEDA Enterprises 
www.reimagineyourcareernow.com 
myriam-rose@jedaenterprises.com 
linkedin.com/in/myriamrosekohn 
facebook.com/myriamrose.kohn 
twitter.com/careeristcoach 
+1 661 253 0801 

Louise Kursmark, MRW, CPRW, JCTC, CEIP, CCM 
Plymouth, MA United States 
Best Impression Career Services 
www.louisekursmark.com 
louise@louisekursmark.com 
linkedin.com/in/louisekursmark 
+1 774 404 7829 

Amy Leighton, CPRW, CPCC, CICN 
Fairfax Station, VA United States 
Career Resources LLC  
www.careerresourcesllc.com 
aleighton246@gmail.com 
linkedIn.com/in/amyleighton 
+1 410 215 0985 

Krystal Levi 
South Bend, IN United States 
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Kathleen Madigan 
Denver, CO United States 

Jane Mahoney Outar  
Boston, MA United States 

Wendy McWilliams, CCC 
El Cerrito, CA United States 
Tipping Point Careers 
www.tippingpointcareers.com/ 
wendy@tippingpointcareers.com 
linkedin.com/in/wendy-mcwilliams-careers/ 
+1 510 508 0035 

Sharon Olbeter 
Reston, VA United States 
Proactive Career Makers, LLC  
www.proactivecareermakers.com  
sharon@proactivecareermakers.com        
linkedin.com/in/sharonolbeter                                     
+1 703 439 8609 

Jacqueline Peros, MPBS, CDBS, Certified Image 
Consultant 
New York, NY United States 
JMP Branding LLC 
www.jmpbranding.com 
jacquelineperos@gmail.com 
linkedin.com/in/jacquelineperos 
instagram.com/jmpbranding 
youtube.com/@careerexpertsgroup 
+1 917 704 4072 

Elyse Pipitone, LCSW 
Everett, MA United States 
Blooming Careers Coaching 
https://bloomingcareerscoaching.com/ 
elysecareersuccess@gmail.com 
linkedin.com/in/elyse-pipitone-careercoach/ 
+1 617 461 9516 

Claire Pisani, MBA 
Sydney, NSW Australia 
Culture Confidence 
Claire.pisani@gmail.com 
linkedIn.com/in/clairepisani 

Laura Powers  
Somers, NY United States 

Thea Raskin 
Claremont, CA United States 

Heidi Ravis, New York State LMHC, BC-NCC, BC-
TMH 
Dobbs Ferry, NY United States 
Private Practice Career Counselor 
www.reacareers.com 
hbravis@gmail.com 
linkedin.com/in/heidiravis/ 
+1 914 584 0699 

Lorraine Rise 
Purcellville, VA United States 
Career UpRising, LLC 

Victoria Roche, MSW, PCC, Certified ADHD Coach, 
Career Services Specialist, Certified MBTI and 
Strong Interest Inventory Practitioner  
Morristown, NJ United States 
Victoria Roche Coaching 
www.centerforlivingwellwithadhd.org 
coachvroche@gmail.com 
linkedin.com/in/victoriaroche 
+1 973 370 0195 

Renée Lee Rosenberg 
New York, NY United States 
PositivityPro 
http://positivitypro.com/ 
rrsnbrg@gmail.com 
linkedin.com/in/reneeleerosenbergpositivitypro/ 
facebook.com/Renee.Lee.Rosenberg 
instagram.com/reneerosenberg 
+1 646 327 2119 

Vern Schellenger 
Naples, FL United States 
Contacts Count 
www.contactscount.com 
ccvern39@gmail.com 
linkedin.com/in/vern-schellenger 
+1 239 940 3842 

Robin Schlinger, BSChE MIT, MCD, CMRW, CFRW, 
CPRW, CECC, JCTC 
Atlanta, GA United States 
Robin's Resumes 
www.robinresumes.com 
robin@robinresumes.com 
linkedin.com/in/robinresumes 
twitter.com/robinresumes 
+1 404 875 2688 
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Kimberly Schneiderman 
Tampa, FL United States 
www.kimberlyschneiderman.com 
kimberlys0620@gmail.com 
twitter.com/kjschneiderman 

Robbie Sewell  
Nashville, TN United States 
Saddlebrook Associates, Inc. 

Tammy Shoup 
Decatur, IN United States 

Mihretab Solomon Gebru  
Amsterdam, New Holland Netherlands 

Loretta Stevens  
Vernon, CT United States 
Competitive Edge Branding, LLC 
loretta@cebranding.com 
+1 860 463 1165 

Jeanne Stoner, CPRW, CPBS 
Barrington, IL United States 
Freelance Career Management Professional 
jeannes.thejobsearchpro@gmail.com 
linkedin.com/in/jeannestonerjobsearchpro 
+1 847 204 3458 

Erin Suess, LPC, M.A., M.S. Ed 
Huntley, IL United States 
REA Career and Relocation Coaching 
www.reacareers.com 
esuess@reacareers.com 
linkedin.com/in/erinsuess/ 
+1 773 627 9184 

 

Margaret Sullivan 
Chicago, IL United States 
Career and Leadership Coach 
www.elliottsullivan.com 
margaret@elliottsullivan.com 
linkedin.com/in/sullivanmargaretm/ 

Jaki Suter  
Westport, CT United States 
Suter Group 

Susan Swavely  
Reading, PA United States 
REA 
www.reacareers.com 
sswavely@reacareers.com 
linkedin.com/in/susanswavely 
+1 484 332 1156 

Yvonne Terry  
Tustin, CA United States 

Sarah-Jane VandenBerg, CCDP, HNCP 
Oro-Medonte, ON Canada 
The Career Growth Company 
www.careergrowthco.com 
sarah-jane@careergrowthco.com 
linkedin.com/in/sarahjanevandenberg/ 
facebook.com/thecareergrowthcompany/ 
+1 705 717 6521 

Vivian VanLier, CPRW, JCTC, CCMC, CEIP, NCOPE, 
CPBS,  CDBS,  360 Reach, Asperger's/Autism 
Employment Coach Certification  
Los Angeles, CA United States 
Advantage Resume & Career Services 
careerempowermentcoach@gmail.com 
linkedin.com/in/vivianvanlier 
facebook.com/vivian.vanlier 
+1 818 515 3555 
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